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THE HUB NOI QUY KHACH SAN

HOTEL ACADEMY HOTEL REGUIATIONS
%

Dé dam bao an ninh cling nhu tuan thi nghiém tuc cac yéu cau va quy dinh cua chinh quyén dia phuong, chung téi dé nghi trong
thai gian luu tru tai Khach san, Quy khach can phai thuc hién theo nhitng Néi quy sau:

To ensure security as well as strictly comply with the rules and regulations of the local government, we suggest that during your stay at the
hotel, you need to follow the following notices:

1. XUAT TRINH GIAY TG CA NHAN TAI BO PHAN LE TAN:
Please show a valid identification at our Front Desk:
Dai vai Khach Nudc Ngoai: yéu cau xuat trinh ho chiéu, thj thuc dang con hiéu Luc.
Foreign Guests are required to present passports with a valid entry and exit visa.
Dai vai Khach Viét Nam: yéu cau xuat trinh can cudc céng dan hay cac giay t6 tuong duong.
Domestics Guests will need to show valid ID cards or any other legal document(s) for identification purposes.

2. QUY KHACH KHONG BUGC MANG VAO KHACH SAN VU KHI CHAT NO CHAT DE CHAY THUOC KiCH THICH, HANG CAM,
PONG VAT, DO DAC CONG KENH.., KHONG NAU NUGNG VA PHOI QUAN AO NGOAI BAN CONG.

Itis proh/b/ted to bring weapons, exploswes inflammables, narcotics (drug), prohibited goods, pets, and bulky assets into the hotel.
Cooking and drying clothes on the balcony are not allowed.

3. QUY KHACH TV BAO QUAN TIEN BAC, TU TRANG QUY GIA TRONG KET SAT AN TOAN TAI PHONG. KHACH SAN SE KHONG
CHIU TRACH NHIEM VE VIEC MAT MAT (NEU XAY RA).

Please keep money and precious personal belongings in the safe available in the rooms. The hotel will not be responsible for any
losses (if occurred).

4. KHI RA KHOI PHONG, QUY KHACH VUI LONG DONG CUA SO, KHOA CAC CUA CHINH VA GUI KHOA TU TAI QUAY TIEP TAN.
NEU BANH MAT KHOA TU, QUY KHACH SE BOI THUONG CHO KHACH SAN.

Please close all the windows and lock the doors before leaving and leave the keycard at the front desk. In case of lost keycard, the
guest will have to compensate for it.

5. QUY KHACH CHi bugc TIEP KHACH TAI KHU VUC SANH TIEP TAN. TRONG TRUONG HOP TIEP KHACH TAI PHONG NGU PHAI
CO SU CHAP THUAN CUA BO PHAN AN NINH. THOI GIAN TIEP KHACH TAI PHONG TU 08:00 DEN 22:00 .

Please register the visitors at the front desk. If you would like to invite the visitors go to your room, the guests must have the approval
of The Hotel Security Department, the visitor time will be from 08AM to 10PM,.

6. QUY KHACH KHONG DI CHUYEN DO PAC VA THIET B TRONG PHONG HOAC TU PHONG NAY SANG PHONG KHAC Quy
KHACH KHONG bUQC TUY POI PHONG HOAC CHO PHEP NGUGI KHAC suU DUNG PHONG NGU CUA MiNH, KHONG TU TIEN
PUA NGUOI KHAC VAO NGU CUNG PHONG.

It is not allowed to move the furniture and equipment in the room or into other rooms. The guest is not permitted to change rooms or

allow others person to use your room or share your room with others without permission of hotel. Please contact receptionist for assis-
tance.

7. GIO NHAN PHONG LA 14: 00 GIO GIO TRA PHONG LA 12:00 GIO. NEU GIU PHONG DEN 18: 00 GIO QUY KHACH VUI LONG
THANH TOAN THEM %2 DEM TIEN PHONG. SAU 18:00 GIO QUY KHACH SE THANH TOAN 1 DEM TIEN PHONG.

Check - in time is 14:00, check-out time is 12:00 PM. If you wish to extend your stay, extra charge will be applied (half charge before
18:00 and full charge after 18:00).

8. KHACH SAN KHONG CHIU TRACH NHIEM VE VIEC Quy KHACH BI NGO DOC THUC PHAM NEU QUY KHACH TU MUA THUC
PHAM DEM VAO KHACH SAN HOAC AN UONG BEN NGOAI.

The hotel is not responsible for food poisoning incidents by food bought outside or eat outside hotel.

9. KHACH SAN KHONG CHO PHEP HUT THUSC TRONG KHUON VIEN KHACH SAN CUNG NHU TRONG PHONG LUU TRU
NHUNG THUC AN NANG MUI VA NHUA (nhu sau riéng, mit, va mang cut) KHONG PUGC PHEP MANG VAO KHUON VIEN
KHACH SAN. MUC PHAT PHi LA 3,000,000 VND.

The hotel is a smoke-free hotel and smoking is prohibited in all guest rooms. Strong smelling fruit (such as durian, jackfruit ..) and
mangosteen are prohibited in all hotel area. The fine is 3,000,000 VND.

10. TRUOC KHI ROl KHACH SAN, QUY KHACH VUI LONG THANH TOAN TAT CA CAC CHI PHi VATRA LAl KHOATU CUA PHONG
TAI QUAY TIEP TAN. TRONG TRUONG HOP QUY KHACH LAM HU HONG HOAC MAT MAT BO DAC CUA KHACH SAN, QUY
KHACH SE BOI THUONG NHUNG DO BAC THEO GIA QUY BINH CUA KHACH SAN.

Prior to leaving the hotel, please make the payment for all your bills and return keycard at the reception counter. The guest is responsi-
ble for any losses or damages hotel’s asset caused by them, and compensation will be applied in accordance with hotel's policy.

11. QUY KHACH BUOC PAU XE TRONG KHUON VIEN KHACH SAN VA TU CHIU TRACH NHIEM QUAN LY XE CUA MiNH.
It is possible to park your vehicles in the hotel's premises.

12. KHONG VIET VA VE LEN TUONG.
Please do not write or draw on the wall.

13. HAY NHAN SO o TU DIEN THOAI BAN TRONG PHONG CUA QUY KHACH PE BUGC HO TRQ THONG TIN VE DICH VU CUA
KHACH SAN HOAC NHUNG VAN DE KHAN CAP.

Please dial “zero" (0) from the telephone in your room for the assistance on hotel's service or in the case of emergency,.

TRAN TRONG CAM ON SU HOP TAC CUA QUY KHACH !
Thank you for your respecting and cooperation !
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