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THE HUB

CAC DICH VU KHACH HANG
GUEST SERVICES

Quy khach vui long nhan “0" dé biét thém thong tin vé cac dich vu sau day tai The Hub by Hotel Academy Saigon.
Please dial “0" for more information of the following services at The Hub by Hotel Academy Saigon.

bién thoai ban/ Telephone

Dé goi dién thoai tu phong sang phong: Quy khach vui long nhan truc tiép “sé phong”

Call room to room, please press directly ‘room number”

Dé goi dién thoai tu phong téi sé dién thoai ban/ dién thoai di déng: Quy khach vui long nhan sé 6 +
“s6 dién thoai” can lién lac (vd: sé dién thoai can lién lac: “0907019922" ta nhan “60907019922")
Call room to outside, please press 6 + ‘phone number”

Nhan phong - Tra phong/ Check-In - Check-Out

Gid nhan phong sau 2:00 PM va gid tra phong truéc 12:00 PM

Check-in time is after 2:00 PM and check-out time is before 12:00 PM,

Vui Llong théng bao cho nhan vién Lé tan cua Khach san néu ban muén gia han théi gian luu tru. Bat
ki viéc gia han thgi gian Lluu tru phai phu thudc vao tinh trang phong tréng va cé thé tinh phi bé
sung.

Kindly inform our receptionist if you wish to extend your stay. Any extension of stay is subject to room
availability and additional charges may apply.

Phong gilr hanh ly/ Baggage Storage
Phong gitt hanh ly cé san ddp ung theo yéu cdu quy khdch.
Baggage Storage is available for your convenience purposes.

Thé Tin Dung/ Credit Card

Khach san The Hub by Hotel Academy Saigon chap nhan tat ca cac loai thé tin dung nhu: Visa,
Master Card, American Express, Diner's Club va JCB.

The HUB by Hotel Academy Saigon accepts all payment by credit card - Visa, Master Card, American
Express, Diner's Club and JCB.

biéu hoa/ Air-Conditioning

Mbi phong khach déu dugc trang bi may diéu hoa.

Every guest room is equipped with air-conditioning.

Vui long tat hé théng diéu hoa khi mé clra ban cdng hoac khi réi khéi phong.

Kindly turn off the air-conditioning system when opening the balcony door or leaving the room.

Ca phé - Tra Mién Phi Trong Phong/ Coffee - Tea Complimentary
Ca phé va tra mién phi cé trong phong cua ban

Complimentary coffee and tea are available in your room.

Dich vu B4 sung theo yéu cau (tinh phi).

Replenishment is available upon request (chargeable).

Cung cap dién/ Electricity Supply
Tat ca cac 6 cam dién cung cap dong dién 220 volt, AC, 50hz.
All Electrical outlets provide 220 - volts, AC, 50hz.

O cam chuyén déi dién/ Adaptor
O cdm chuyén déi va cac thiét bi dién ti khac dugc cung cép theo yéu cau
Adaptors and other electronics appliances are available upon request.
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Thé khda/ Keycard

Vui long gilt chia khoa phong cua ban dugc an toan. Khach san sé thu phi 100,000 VND trong
trusng hgp ban lam mat chia khoa. Khi ban tra phong, xin vui long tra lai chia khoa phong tai quay
tiép tan cua chung toéi.

Kindly keep your keycard safety. Additional charge of 100,000VND will be debited into your account in
case of keycard loss. When you check out, Rindly return the keycard at our Front Desk.

Két sat an toan/ Safety Box

Vui long gilr nhitng vat co gia tri cta ban trong két an toan. Dé thiét lap ma cua riéng ban:

Vui long nhap sé clia ban mong mudn (3 - 6 chir s6) sau do bam #. Dé mé két sat vui long nhap
dung s6 cua ban da cai ban dau. Vui long goi cho nhan vién Lé tan dé dugc trg giup.

Kindly keep your valuables in the safety box. To set up your own code:

Please enter your password (3 - 6 digits) then followed by #. To open the box, please enter the password.
Please call Front Desk staff for assistance.

An Toan/ Security

Vi ly do an ninh, quy khach nén khéa chét khoa an toan khi dang & trong phong.

Ludn kiém tra xem cua da dong kin trudc khi rsi khéi phong. Vui long khong dé dé vat co gia tri hay
quan ao & khu vuc khdng ai giam sat. Vi muc dich an toan, khach khéng dang ky luu tra khéng duge
phép vao phong khach luu tru sau 10:00 PM.

For Security reason, guests should lock the safety locks while in the room. Always checR if the door is
securely closed before leaving the room. Please do not leave valuables or clothing unattended areas. For
safety purposes, unregistered guests are not permitted to stay in guest room after 10:00PM.

Hé théng bao chay/ Smoke Detector
Hé théng phat hién khéi dugc lap dat trong méi phong trong trudng hop khan cap khi héa hoan.
Smoke detector system is installed in each room in case of fire emergency,.

An toan hoéa hoan / Fire Safety

Trong trudng hgp khan cap hay cé gang gilt binh tinh.

Vui long goi nhan vién tiép tan dé dugc hé trg

Please try to stay as calm as possible in case of an emergency.
Kindly call Receptionist for assistance.

Dich vu Bao thuc/ Wake-up call Service
Vui long goi Lé Tan dé dugc hé trg
Please call the Receptionist for your assistance.

B6 phan Budng Phong/ Housekeeping

Vui long Llién hé nhan vién truc dién thoai dé cé thém g6i, chan, khan tam, dich vu giat Gi, don
phong, hoac bat ky nhu cau nao khac lién quan dén phong cua ban

Please contact Call Center for extra pillows, blankets, towels, laundry, make up room, or any other needs
with regards to your room.

Dich vu giat ui / Laundry - Ironing Services

Danh sach giat la va tui giat duge cung cap trong méi phong. Xin diing giat quan ao bén ngoai
phong, hanh lang va ban céng hoac treo quan ao bén ngoai.

Dai véi dich vu Express (Giao hang trong ngay tuong tu), vui long Lién hé véi nhan vién tiép tan dé
dugc nhan lai dé giat ui trudc 9:00 AM,

Laundry list and bags are provided in each room. Please do not leave laundry outside the room, corridor
and balcony or hang clothes outside. For Express service (Same day Delivery), please contact our Recep-
tionist for collection before 9:00 AM.

That lac va Tim Thay/ Lost and Found

Vui long lién hé vai Téng Dai dé dugc hé trg tim kiém (nhitng) mat hang bi that lac trong khach san.
Please contact the Call Center for assistance in finding item(s) lost in the hotel.
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Nha hang/ Restaurant

Vui long tham khao thuc don nha hang dé ban co thé thudng thiuc budi an tron ven.
Dé dat ban trudc, vui long lién hé Lé tan nha hang.

Please refer to the restaurant menu so that you can fully enjoy your meals.

For reservation, please contact our Hostess of Restaurant.

Phong hop/ Meeting room
Vui long théng bao véi nhan vién Nha hang dé s dung phong hop.
Please inform our Hostess of Restaurant for using Meeting room.

Bac siva trg giup y té / Doctor and Medical Assistance

Trong truéng hgp quy khach co nhu cau vé y té, chung téi sé hé trg khach hang bang cach lién hé
véi phong kham dia phuong.

Pé dugc trg giup, vui long lién hé véi B phan Lé tan.

In case of medical needs, we will support guests by contacting the local clinics.

For assistance, please contact our Receptionist.

Bao Tri/ Maintenance
Vui long lién hé véi Téng Dai dé dugc hé trg trong bat ky tinh huéng nao vé bao tri.
Please contact the Call Center for assistance on any maintenance concerns.

Vat nuoi/ Pets
Quy khach vui long khéng mang vat nudi vao khach san.
No pets are permitted in the hotel premises.

Riéng tu/ Privacy

Vui long treo bang "Khéng lam phién*
cudc goi néu ban muén riéng tu.
Please put a "Do Not Disturb" sign on the door and inform the Call Center not to forward calls if you want
privacy,.

vao cla va théng bao cho Téng dai khéng chuyén tiép cac

“Chuc Quy khach cé mét chuyén luu tra tuyét vaoi tai The Hub by Hotel Academy Saigon”
“We wish you have a wonderful stay with The Hub by Hotel Academy Saigon.”
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